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The other side
of the interview

8y Deborzh Gyapong
Your book or artile is making news

and creating controversy.You check your

voice mail and a producer from XYZ

aprime
e lisonprogan vers o ner
W you. OF apvml reporter for the local

message. Once you ind it resolve to"stay
on message” no matter what curve balls
come your vy,

Keep your message simpl.
‘Sometimes, when you feel complexities
spinning outof ontrol it might help to
wirite something lke: “mercy kiling bad;

ifyour subject

ot 0 e you is euthanasi,for example.
Youvenever beenner- | Lo e next st i o prepare

viewed before and you Pl talking points. When | worked

knowyou don't think well  that getsquoted, a5 a communications officer

onyour feet Or you have
the opposite problem and
tend 1o goon and on. You
fear being dull or fooish. You

not laundry lists
offacts

with the offcil opposition in
the Housz of Commons, | reg-
ularly prepared talking points
on controversial subjectsfrom

ear evis- g
Suscrptins: cerated. What do you do? Some subject, partiularly socialisues
. S:i?ﬁ/)’!an (8I5US) Do what: D
ee sampie copy tofrst-time o e
"garers or referrais advise their form six or seven
appear before th
Unsofcited manuscrpts news media on  requlr basis.Prepare.  your message
include SASE. Know what you want to say ahead of time Make these talking points as punchy
Pmmg«g:‘»:rw optional and rehearse. ‘and colourful as you can. Think of the
 enta 90 “The first step: visualize what head- :e;ven—szumd clip in the television news,
story or inter- paper o
view. If how do Think about what you
you P ‘asawriter use in quotes or dialogue and
Protovam s youand your hotsub-— design
/g purposes s permit- ject matter? Take a look at headlines in a R:m:mbev that it is opinion that gets
quoted, ts of facts. In tele-
convey what With the
mitted without permission headline in mind, determine your overall

Continued on page 8



Letters

Vesteday saw the e
announcementin Exchange

Not as easy as it looks

witer Having witen for

bath

(A he
hosted ) The profle
th a story about

and
being amember of a8C0Q
hurch,

Careton | Journal

and wote (o Sandra Green.
Now,does God work n mys-

questions my partner asked.Didntshe

howast,
cleaner to faith. Then | transitioned to
her childhood, but included only thase

asajournalst

than you'l need.

BC0Q youth eagership con-
ference,so Sandva and il
be meeting befor the confer
ence starts (my fight just

my turn came, | remember asking only t
most penetrating questons.
12150 remember getting a . My

e standard fo
using 10 percent o your material Cut
thatin halffor profiles It takes ot of
reseach to reduce a if to one theme,

app

partner got a8 So much for first
atempts.But i

anecdotes. For the Derksen profile,

toshowhersome serpesof hard. With practice I've ok about the mur-
So thanks Aucreyor pack- leamed b e "
for e inperson,

50 much sefulinformation! |
don'tknow whether 1 get
work from BCOQ o

oL buta eastve gotan

equivlent of  C grade.
1.Startin the middle or
atthe end of aife. Readers

isusing 10 percent her half a dozen times by
of your material.

P ki o af an
hour o several ot rsAndI

‘orkand getabit more

exposure
Oh._and thanks toThe Word
Guid:Johann Robertson
rom Maranatha News cor-
tacted me st week about

history i they donit cre about the

er story.
from newspaper artcles 1d oo
the

ties.Wetch Biography. Yol note that the
profile usually starts at the end, f the
person s still famous, o i the middle,

forthem,She had seen my.
namein The Word Guld pro-

the person

members, ex-cons,a cop and others who
work with victims of crime.

4.Study interviewing technies,
‘Among other things, youl need to know

Are They Now ils. T
Iy important for Iessev kmn people.

raise sensitive
fssues, negotiate what stays out of or

Feelng really encouraged

ina per-
How?

joes into
willdraw

‘A Margret Hovsepian
Montreal, Que.

Hurray! Networking s

See Rule 2.

5 De've\nvzlhldt in.Profles ot

istcorthme,and wrap ur whle pro-

ple so(he'y include warts Expec( some

freelancing,so I'm pleased

length. My
3mqwm pvdme of Wilma Derksen
e,

abuul friends or family (umess n»; rela-

hatelaine, e

nections for you. | know
that lovely,exciting feel-
ing of getting a positive.

chld toforgiv the offender (who has
never been caugh). | begen t the end,
with her

shoving ycurmmemmu manuscnp(
in advance of publiation. (Fact checking
specifc details or quotes is okay) Its

tact—or even better,

your subj
s or her lfe,and

the impact of

outof the blue.

=
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crime. Then |

p thatgo

ning of her he murd
yourll note it th beginning of her e
far back.

Ifyou
make them, your profile will become a
puffp

My profile of Lorna Dueck
(ChristianWeek, Nov. 27, 2001) focused!
on her goal touse journalism to win

Mariann Meed Wrd s felancefounalit n
Burigtn, Ont. whoseprofle f Deren won &
God Ui Ink v



Elevate your work
by asking the right questions

Clients usually don’t know the right questions.
It's up to you to ask.

Forget about schedules! AU
730this moring | reached
for my Bible to o my dally
devorionaland the shadow
assed over the
inopened envelope with
“Dorsch Editorial nthe
upper eft comer.Justa quick
ook Twenty minuteslater |
had o orce myself
[Bxchange] aside for later
Godunderstod the cash

By Larry Matthews 3 -
1tsafirst meeting with your new entto respond? s s
lient, achariy n sl A
deadlin vant " ot
I e
“Coming
very different than i
s bout foranextagitlora Thee s somuch more
Project X. I part of ur December special project ats everywordt
appeal. Should have a Chrstmas 4. What does the respon- Thanicyou for agreat
theme” dent eceive in return? newseter
‘They then ask, “When can Al relationships are Marianne Foscarin,
you have it ready?” And, You've just been asked  governed by exchanges— ke Cg::mgm
“What il it costr” thewrong questions. e give,but we also get, counds e shewouidte
n asked the whether the exchange is ewcellentat scaing s and
wrong questions.Your job now parentto child,over to the bultin board wasso
is 1o get the right questions on Tover, friend tofrend,
thetabl. The quality of your work, employee o employer. S0 oo Thankyou, Mariame.The
volun-
come, your mate.
of i at stake. Their motives are tial for Exchange. Al the
important,
the things we need o discuss before requires that we think of what the orga- A,
can anser that” nizaton offersfor what it eceives. 5 it mostof the writers in this
1
What can your about of well.Some of the articles
for th help arose out of the good dis.
ami? kit cussion thattakes place
on the e-mail forum.
their age, where thy live, what they being part of Some.
belive or think, e members of Inscribe
fre e, orwhat heircongerms re1 Do key ostrong 3
5.What
impression restu International 2 well Its
2 What
zation have with these people aready? viewr or heaer to take away? How is tofind tusefulto belong
At they donors? Volunteers? People isclent it rmter g toseveral writers'organi-
whasigned up or anewsletter atacon- tions? Wh its Ao uhich prov
ference? People who made an incidental worth wnaAewr time it takes to ensure: v
ismost =
i fient,
people aleady received about th orga- and about your client.
nization? Over what period of time? How
is it delverec? Continued on page 8 January 2003 3
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Happy o report two events

that broughtjoy. My son,

Wallace Edviarcs, won the
General’s Award for

my granddaughter presented

E-mail forums—a gold mine
if you know how to pan

By AureyDorch

forums can still be a marketing tool

making me a reat-grand
mother

man mrums andr reoervnwunle of hun-

Rockclffe Park, Ont.

How wonderful that you

have obviously passed on

the writing gene in your

family. Congratulations on
¥

see them thinking, "Geta ife ollowed

times st members post messages seck-
inga freelancer for a secific project
Sometimes, someone looking to hire a

quickly by g
and answering e-mail™”

/ have a living to make. And
e-mail i acrucial part o doing that

lst member whose posts havestruck
them as professional and knawledgeable.
E-mailforums form a prety large

ment.

=
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iver, those nuggets”
1. Participats

P their hom
often miss the “water cooler”interaction
of office life. In adition, writes often
Imd themselves somewnat isolated

question and ignore it otherwise, but
that limits your mining. By seeing the

inputon a regular basis you begin
toknow

s way writes think. The

forums can provide some of
the personal contact we miss,

towers or basement cubby-hole
offies

irtual water cooler”of e-mail  That's bullion

who s experienced i cer-
tain areas, whose advice s

almostabiys onthe mark
thabearjea, ‘And they begin to know
being tucked away nour ory 1O literal cuTency. —yo, fom your i
2 Present yourselvell.
Feresd ot s eore
it

Tapping

In one book | et the author,
whose irstanguage was not English,
referted to. cerain group of people as
qulags who were sent to abour camps. |
Was about o fevise the sentence so that

encourageslst members to b tolerant
of typos and other errors, | fee that
everylhmg writeis a sample of my

3 Become acyber saver. Inavn

qulags eferred th
people when | had second thoughs. |
posted a query to an international st of
editors. In no time | had several respons-
esall confirming each othe. It turned
out the word my author wanted vas
Kulak. He and | would never have been
able tosort it out because he was
unaware that in his usage of English he
was interchanging g and .

e-mal forums

couple of
which | save e-mal forum m!ssag!s that
Tcan refrence later, It akes les space
andis more easily sarchable than com-
parable paper cipping files we writers
Tike to ollect.

4 Respond to messages that offer work
(off st of course). Dot be intimicted.
“The worst they can do’s ignore yo.

5 Manage your incoming e-mail

Ireland, Irael,
e sonrt s
bullion that can lead tolteal currency.
Although “netiquette” prohibits
active marketing on e-mail orums,

filtering” messages
Mine calls it “message rules” | create a
folder for each it Then | set up the rules

Continued on page 7



A writer’s brain

By Janet Sketchley

Matthew, aged five, pesented me
ith st <o
e

‘never backtracked or tried to edit him-
selfThe important thing wes to getthe
tory outin one pece

for vater, doritget

or concepts,
rect

On impulse, | suggested he writea story
aboutt,He agreed—ater all,he was

watched him on the edge of my vision
He vias 5o involved with hisstory that e

d
His imagination was stil
primed from drawing the
picture, and he started

My internal editor

‘must have made—the it boy

orbiting the cofee table as e
Spun his tale, and the adut
parked on the couch,biting

telling the story as soon s can go outfor coffee.  her tongue.

1 s ready. | wroteas ast
a5 could, often stopping

him to et my pencilcatch up.
Hevias 50 focused thathe could

1 vie were awrier's

brain, he would be th creative
process: lostn the wonder of

discoeinghe stor. dbe the -

tor porti muzl

never paused

it

I might damage it

check my work, but for the most part e
just kept narrating. Even i the flow he
was precise with his wording, but he

Panning for gold

Continued from page &

ehad a
e sy Lt invite, | could
“firt draft”into a much shorter

sAnvy Pemaps e would add some fresh
bits,and vie would have something
“publishable?”

Why do | find it 0 hard to follow his
example?

Today, when I sitin front of the com-

puter, appl

thatlist Thus the messages from the lists

on. When where my
storyis going, et my fingers dance on

Tive” messages
from cliets, rends, family.ec.

6.Ignore judicously.You dorit have
o read an e-mail message just because
itsthere. It takes just

the joy of following the
muse | ey e mysel permisson m
writeasloppy first draft 25| explore.
internal eitorcan o out for coffee
inabetter frame of

down the subject ines to pick out the
pertinent posts On busy days | will
messag

mind when I need her,and fee vlidated
and supremely important when she sees

unread.Yes, |

along the trail.

useful material—but ot as much asif |
chose not to subscribe because | don't

my
brain have had thei fun doing what they
o best, my story will be as publihable

the whole, I sift

ojustify burning out those fiber-optic
cables with hundireds of messages
o

quide?

oo

artmouth, NS, e hashad npirational atices

January 2008 7
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The other side of the interview

Continued from page 1

visin, the producer iy ging o
emotion, for passion, so you

canned sound biteslike  robot. Listen

make sure your

your pession ot te s, e e

tel e tne -
l\y and artfully seer every ansveer

o mary vant s help yourself
remember the talking paints by
t doesn't

,and look for uppullum-
e t0 ppropritely e your s i,
Beforethe 2001 budget, lason

have o be a real word. During

ing forthe best lne to complte

the 2000 election, the Rehearse his statement:If Paul Martins
Canadian Aliance used butdon't budget were a movie it would
BAWPS to remind itscandi- be—? Someone came up vith
dates of mefigrize. When
wanted to convey to the elec- the budget came out, Kenny,

torate about the Liberals, BANPS
stood for Broken Promises, Arrogance,
Waste,

then the finance citic,went into
the foyer of the House of Commons to
When asked for

Another helpful
aQ&A Think of

e said,"If Paul

reporter s likelyto ask you. Thirk of the
ion, Wite the

called 2001: A Waste Odyssey” Sure:
nough,

nticipatt

in advance what the dangerous ques-
tions might be and prepare some good
ingers in acvance,

You

that night,
used.

munications consulting

want

Jougointo an iferview,not reel o

The right questions
Contiued rom page 3

ur own sake,always cover
these questions. If you do, the clent will

bkt
sispense ol

CLASSIFIED ADS

Newly Released—The Spur of the Moment

able foronly $1495 + 5300 postage—

need for

ectation of

. Ponoka, AB

an appropriate fee. 41 103 o call Essence Publihing, ol
Overall, you'ldo better work. Your free at 1-800-238-6376.
$7/column nch.
“They l get beter resuls Eventually you pe. oughly
Bestof all, 2050 word

youll e
from giving great value for whatever fee
you collect,

Mathens s Srior Carsulant vt K
o . o

s P
around the middle of lanuary, Api Ly
and October. Ad

before the end of the previous month You
il be invoiced for payment Subiit by
mailfax or & mai Please do not dictate ac




